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�-$1��4�$.�1 -4�$(+*-/�)/�/*�0.ѵ�� �2�)/�/*�$)!*-(�*0-�
(potential) customers, suppliers and business partners as 
much as possible, and give control over what happens with 
/# $-���/�ѵ�� '*2�4*0�2$''(ޔ��0*�-�+*'$�4�*)�/# ��*'' �/$*)Ѷ�
./*-�" Ѷ�0. Ѷ��)���$.�'*.0- �*!�4*0-�+ -.*)�'���/�ѵ

SCOPE 
�#$.��-$1��4��/�/ ( )/�җ# - $)�ȅ -�- ! -- ��/*��.�ѿ�-$1��4�
�/�/ ( )/Ҙ�.#�''��++'4�/*��''�1$.$/.�/*��)��0. �*!�/# �2 �.$/ �
җ222ѵ.#$ȅ(�& .ѵ�*(Ҙ��.�2 ''��.�*)��''�җ�*(( -�$�'Ҙ�
- '�/$*).#$+.�җ�)��/# �+*..$�' �.0�. ,0 )/� 3�#�)" �*!�
$)!*-(�/$*)Ҙ�� /2  )��	
������������
�����җ# - $)�ȅ -�
- ! -- ��/*��.�ѿ�	
��ѿҘ��)��$/.�җ+*/ )/$�'Ҙ��0./*( -.Ѷ�
.0++'$ -.��)�ҝ*-��0.$) ..�+�-/) -.ѵ

DATA COLLECTION
�*0�(�4�0. �+�-/.�*!�/# ��	
���2 �.$/ �2$/#*0/�/ ''$)"�0.�
who you are or providing any personal data. Data will be 
�0/*(�/$��''4��*'' �/ ��!-*(�4*0-��*(+0/ -�2#$' �4*0�.0-!�
the SHIFT website, e.g. the areas you visit on the SHIFT 
site and how you interact with the SHIFT website. We use 
��1�)� ���)�'4/$�.�/*�/-��&���/��/#�/�(�4�# '+�$� )/$!4�
customer experiences and enhance the overall usability 
*!�/# �2 �.$/ ѵ�� �2$''��*'' �/�4*0-�
�����- ..Ѷ��*(+0/ -�
and connection data, browser type and version, operating 
.4./ (��)��+'�/!*-(Ѷ�/# ���.�4*0�'$)& ��!-*(��)��2#$�#�
you visit next and a cookie number. When you have placed 
an order with SHIFT, we will collect and store your email 
���- ..Ѷޔ�-./�)�( ��)��.0-)�( Ѷ�" )� -Ѷ�+�..2*-���)�Ѷ�
2# - ��++'$���' Ѷ�$)!*-(�/$*)�*)�/# �+ -.*)�2#*�$)1$/ ��
you. When you are ready to place an order, you will provide 
0.�2$/#����$/$*)�'��*)/-��/�$)!*-(�/$*)�.0�#��.��$''$)"��)��
� '$1 -4����- ..Ѷ�+�4( )/�$)!*-(�/$*)��)����/ ' +#*) �
)0(� -ѵ�
)�/# ��*0-. �*!�4*0-�� �'$)".�2$/#��	
���4*0�(�4�
1*'0)/�-$'4�+-*1$� �0.�2$/#�!0-/# -�+ -.*)�'���/��/*� )��' �
0.�/*�' �-)�(*- ���*0/�4*0��)��4*0-�+- ! - )� .�2$/#�- "�-��
to SHIFT and, in certain circumstances, to individualize your 
 3+ -$ )� Ѷ� ѵ"ѵ�/# �� /�4�)� ��ѵ 'ޔ*-+�-�4*0($�.'$�*�/�$)�
(*- �$)!*-(�/$*)�!-*(�*-���*0/�4*0�$)�*/# -�2�4.Ѷ�!*-�
example when you contact customer service or respond to 
��.0-1 4Ѷ�*-�!-*(�!  ����&�!-*(�'*"$./$��+�-/) -.ѵ��0�#���/��
is always collected in accordance with the data protection 
' "$.'�/$*)��++'$���' ѵ��*0-���/��+-*/ �/$*)�-$"#/.��- �
considered in accordance with legal requirements.

USAGE
� �0. �4*0-�+ -.*)�'���/�Ѷ�$)��)*)4(*0.�!*-(�*-��4�'$)&�/*�
+. 0�*)4(.Ѷ�2# )�- ,0$- �Ѷ�!*-�/# �!*''*2$)"�+0-+*. .ѷ��*�
#�)�' �.�' .Ѹ�$)�*-� -�/*�+-*1$� �$)!*-(�/$*)��)��. -1$� .�
- ,0$- ���4�4*0Ѷ�.0�#��.��0./*( -�. -1$� Ѷ�!*-� 3�(+' Ѹ�
to deliver goods that you have ordered and to handle 
+�4( )/.Ѹ�/*�+-*1$� �!*-����0./*($. ��+- . )/�/$*)�*!�
content, advertising and user experience; to communicate 
with you about your orders; to provide news regarding the 
. -1$� .�*!��	
����)��*/# -���($)$./-�/$1 �$..0 .Ѹ�/*�+-*1$� �
you with targeted marketing activities and advertising 
*Ȃ -.�*)�/# ��	
���2 �.$/ Ѹ�/*�$)!*-(�4*0�җ�ȅ -�4*0-�
newsletter registration) about sales promotions at SHIFT, 
providing you agreed to receive the newsletter at the time 
*!�4*0-�- "$./-�/$*)Ѷ����*). )/�2#$�#���)�� �- 1*& ���/�

any time; to improve our site and services; to settle legal 
�$.+0/ .Ѹ�/*�- .+*)��/*��*(+'�$)/.��� /�3ޔ�*/��(#)$��'�
problems; to prevent, uncover and investigate abuse, in 
+�-/$�0'�-�!-�0�Ѹ�/*��)�'45 �/# ��	
���2 �.$/ ��)��0. -�
� #�1$*-��)��/*��*(+$' ��""- "�/ ��- +*-/.ѵ��. -�+-*ޔ' .�
��. ��*)�+. 0�*)4(.�(�4�� ��- �/ ��!*-�/# �+0-+*. .�*!ѷ�
��1 -/$.$)"Ѷ�(�-& /�- . �-�#��)��0. -Ҋ!-$ )�'4�� .$")�*!�
services, and content provided by the services as well as 
(�-& /$)"���/$1$/$ .��)����1 -/$.$)"�*Ȃ -.ѵ��# ��""- "�/ ��
��/��2$''�)*/�� �0. ��/*�$� )/$!4�4*0��.��)�$)�$1$�0�'�*-�� �
combined with personal data linked to the pseudonym 
2$/#*0/�4*0-� 3+- ..��++-*1�'ѵ��*0���)�*�% �/��/��)4�/$( �
/*�/# ��- �4�� -0/0!�($�. 'ޔ*-+�- .�0!*�(*$/�. )�$)"��)�
�++-*+-$�/ � (�$'�/*�# ''*ҽ.#$ȅ(�& .ѵ�*(�*-��4�!*''*2$)"�
/# �$)./-0�/$*).�/#�/��	
���+-*1$� .�/*�4*0�!*-�/#$.�+0-+*. ѵ

SERVICE PROVIDER 
� ��- � )/$/' ��/*�!*-2�-��4*0-�+ -.*)�'���/��/*��*)/-��/ ��
service providers that support our business operations or 
/#���-0*�''ޔ'�2 �0. �/*�!0/*)/-��/�2$/#�4*0�җ ѵ"ѵ�
��. -1$� .Ѷ�
logistic partners) or to our suppliers that deliver goods 
directly to you. Our service providers are bound to observe 
��$/( �ޔ(*'$/4ѵ��  ����&�� �(��)*-!�."($�(ޔ� #/� .4�0
.0-1 4.�$)�2#$�#�4*0�#�1 �+�-/$�$+�/ ��!*-�*0-�*2)�$)/ -)�'�
development and market research and share the results 
with our associated companies, consultants, suppliers and 
service providers.

THIRD-PARTIES 
җ
).*!�-��.�2 ��- �+'�))$)"���( -" -�2$/#�*-�/�& *1 -�*!�
these companies.) Should this circumstance arise, we will 
prompt the resulting legal person to abide by this data 
protection declaration with regard to your personal data. 
� �2$''�$)!*-(�4*0�$)���1�)� ��)��*�/�$)�4*0-�+ -($..$*)�
.#*0'��4*0-�+ -.*)�'���/��� �0. ��$)���$ޕ(*/�2$/#�/#$.���/��
protection declaration.

PUBLIC AUTHORITIES
� ��- � )/$/' ��/*�$)!*-(�'�2� )!*-� ( )/��0/#*-$/$ .Ѷ�*/# -�
government agencies or third parties in connection with an 
investigation concerning suspected illegal or other activities 
/#�/�(�& �0.Ѷ�4*0�*-��)*/# -��0./*( -�*!��	
���'$��' �
!*-��'�$(.ѵ��# �+ -.*)�'���/��- 1 �' ���4�0.�(�4�$)�'0� �
names, addresses, telephone numbers, email addresses, 
!-�0���*(+'�$)/.��)��+0-�#�.$)"�#$./*-4Ѷ��.�2 ''��.��)4�
other data we deem relevant. When you use the SHIFT 
2 �.$/ �!-*(����*(+0/ -�.#�- ��2$/#�*/# -.�*-����*(+0/ -�
�/��)�$)/ -) /���!ĝѶ�.*( �*!�4*0-�+ -.*)�'���/����)��'.*�� �
.  )��4�*/# -�+ -.*).�2#*�0. �/# ��*(+0/ -��ȅ -�4*0Ѷ�$!�
4*0�!�$'�/*�'*"�*0/ѵ

DIRECT MARKETING 
We will not sell or lease your personal data to third parties 
!*-�(�-& /$)"�+0-+*. .�2$/#*0/�4*0-� 3+'$�$/�+ -($..$*)ѵ

ANTI-SPAM DIRECTIVE
SHIFT does not allow any spam, but that does not mean that 
2 ���)�+- 1 )/�.+�(�*)�/# �$)/ -) /ѵ�
!�4*0�/#$)&�/#�/�4*0�
#�1 �- � $1 ���)�0).*'$�$/ �� (�$'�!-*(�0.Ѷ�+' �. ��*)/��/�
# ''*ҽ.#$ȅ(�& .ѵ�*(�.*�/#�/�2 ���)�$)1 ./$"�/ �/# �$..0 ѵ�
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COOKIE POLICY
�	
���0. .��**&$ .�*)�$/.�2 �.$/ �җ#//+.ѷҝҝ222ѵ.#$ȅ(�& .ѵ
�*(Ҙѵ��#$.��**&$ �+*'$�4�җ# - $)�ȅ -�- ! -- ��/*��.�ѿ�**&$ �
�*'$�4ѿҘ�$)!*-(.�4*0��.���1$.$/*-�#*2�/*�0. �$/ѵ

�*0��- �)*/�*�'$" ��/*���� +/��''��**&$ .ѵ��# ���� +/�)� �
*!��**&$ .�$.�)*/����*)�$/$*)�!*-���1$.$/�/*�/# �.$/ ѵ�	*2 1 -Ѷ�
)*/��''�/# ��++'$��/$*).�*!�*0-�2 �.$/ �җ ѵ"ѵ�/# �2 �.#*+Ҙ�
!0)�/$*)�*+/$(�''4�$!�)*/��''�/# ��**&$ .��- ���� +/ �ѵ

WHICH COOKIES? 
�	
����)��*/# -�( (� -.�*!�*0-�"-*0+�*!��*(+�)$ .�/#�/�
provide us with services as well as our external service 
providers may place cookies or web beacons onto your 
computer when you visit the SHIFT website. SHIFT uses 
�**&$ .Ѹ��**&$ .��- �.(��#/�. 'ޔ�''/��- �./*- ��*)�4*0-�#�-��
drive. They make navigation easier. Cookies also help us 
�ޔ$/( �$�#/2$�/$*)ѵ�� �0. �/# . ��**&$ .��)��2 ��� ��*).�
/*�(*)$/*-�4*0-�+- ! - )� .��)��+- . )/�/# ��	
���2 �.$/ �
in the best possible way, to recognize returning users, 
/*�( �.0- �0. -�/-�Ȃ$���)����/$1$/$ .��0-$)"�1$.$/.�/*�/# �
SHIFT website, to monitor and improve our service and to 
"0�-���"�$)./�!-�0�ѵ�� ��'.*�0. ��**&$ .�/*�$)�$1$�0�'$5 �
our service, content, advertising and product line. We may 
0. �/# �. -1$� .�*!� 3/ -)�'���1 -/$.$)"��*(+�)$ .�2#$�#�
may place cookies in order to allow them to collect and use 
anonymous data concerning your visit to the SHIFT website. 

�*0���)��'*�&��**&$ .��/��)4�/$( ��4��#�)"$)"�4*0-�
browser settings. However, this might mean that we are 
unable to provide certain services. In order to place an 
order through the SHIFT website your browser must be 
set to accept cookies. This website uses Google Analytics, 
��2 ���)�'4.$.�. -1$� ��4��**"' �
)�ѵ�җѿ�**"' ѿҘѵ��**"' �
�)�'4/$�.�0. .��**&$ .ѵ��# �$)!*-(�/$*)�" ) -�/ ���4�/# �
�**&$ ��*)� -)$)"�4*0-�0. �*!�/# �2 �.$/ �$.�0.0�''4�. )/�
to a Google server in the USA and stored there. When the IP 
anonymization on this website is activated, your IP address 
4��� ( /-*#.�/.-ޔ�.$��**"' �$)�/# �( (� -�./�/ .�*!�/# �
European Union or in other states that are party to the 
agreement on the European Economic Area. In exceptional 
��. .Ѷ�/# �!0''�
�����- ..�$.�. )/�/*����**"' �. -1 -�$)�/# �
�����)��.#*-/ ) ��/# - ѵ��**"' �0. .�/#$.�$)!*-(�/$*)��/�
/# �- ,0 ./�*!�/# �*+ -�/*-�*!�/#$.�2 �.$/ �/*� 1�'0�/ �4*0-�
0. �*!�/# �2 �.$/ Ѷ��*(+$' �- +*-/.�*)�2 �.$/ ���/$1$/$ .�
and provide additional services concerning website use 
�)��$)/ -) /�0. �/*�/# �*+ -�/*-�*!�/#$.�2 �.$/ ѵ��# �
��
���- ..�. )/��4�4*0-��-*2. -��.�+�-/�*!�/# ��**"' ��)�'4/$�.�
+-*� ..�2$''�)*/�� ��*(�$) ��2$/#�*/# -��**"' ���/�ѵ��*0�
��)�+- 1 )/�./*-�" �*!�/# ��**&$ .��4��++-*+-$�/ �. //$)".�
*!�4*0-��-*2. -ѵ��' �. �/�& �)*/ �/#�/�$)�/#$.���. �4*0�
($"#/�)*/�� ���' �/*�0. ��''�/# �!0)�/$*).�*!�/#$.�2 �.$/ ѵ�
Furthermore, you can prevent the transmission to Google 
*!���/���- �/ ���4�/# ��**&$ ��*)� -)$)"�4*0-�0. �*!�/#$.�
2 �.$/ �җ$)�'ѵ�
�����- ..Ҙ��.�2 ''��.�/# �+-*� ..$)"�*!�/# . �
data by Google by downloading and installing the Link 
Available Browse plug-in.

EXTERNAL LINKS
The SHIFT website contains links to other websites. We 
.#*0'��+*$)/�*0/�/#��( 0ޕ($�/*(�*�� �2/ �/# �+- . )/�/$*)�
*-��*)/ )/�*!�*/# -�2 �.$/ .ѵ��*-���)�2 �/# - !*- ���� +/�
�)4�'$��$'$/4�!*-�/# ����0-��4Ѷ��*-- �/) ..Ѷ��*(+' / ) ..�
*-�,0�'$/4�*!�$)!*-(�/$*)�+-*1$� ��/# - ѵ��	
���$.�)*/�
- .+*).$�' �!*-�/# ���/��+-*/ �/$*)�( /#*�.�*-��*)/ )/.�
*!�/# . �.$/ .��)���* .�)*/�- "0'�-'4�(*)$/*-�/# (ѵ��' �. �
- ���/# ���/��+-*/ �/$*)�� �'�-�/$*).�*)�/# . �.$/ .�$!�4*0�
�- ��*)� -) ����*0/�/# $-�( /#*�.�*!���/���*'' �/$*)��)��
usage.

CONTRACT WORDING
� �2$''�.�1 �/# �2*-�$)"�*!�/# ��*)/-��/��)��. )��4*0�4*0-�
*-� -�$)!*-(�/$*)�1$�� (�$'ѵ��*0-�+- 1$*0.�*-� -.��- �)*�
longer visible to you.

RIGHT TO INFORMATION 
�*0��- � )/$/' ��/*�� �$)!*-( ����*0/�/# ���/��./*- ��$)�
connection with your person and to have them corrected 
*-�� ' / �ѵ�� �2$''Ѷ�*)�- ,0 ./Ѷ�$)!*-(�4*0��.�,0$�&'4��.�
+*..$�' ��.�- ,0$- ���4�'�2�2#�/�+ -.*)�'���/��*!�4*0-.�$.�
stored with SHIFT. We do our best to enter changes in our 
database as quickly as possible. However, not all databases 
can immediately be updated and old data may remain in 
*0-��-�#$1 .��)��- �*-�.�!*-���.#*-/�+ -$*��0)/$'�/# 4��- �
updated. We also might not be able to send changes to 
partners, suppliers or external service providers who have 
�'- ��4�- � $1 ��4*0-���/��*-�$)!*-(�/$*)ѵ�� �2$''�&  +�
$)!*-(�/$*)�$)�� -/�$)��$-�0(./�)� .� 1 )�$!�4*0�($"#/�#�1 �
�.& ��!*-�$/�/*�� �� ' / ��.*�/#�/�2 ���)�. //' ��$.+0/ .Ѷ�
analyze programs, implement our general terms and 
�*)�$/$*).�*!��0.$) ..��)��.#*++$)"�-0' .��)���*(+'4�2$/#�
legal requirements. For both technical and legal reasons this 
$)!*-(�/$*)�$.�) 1 -��*(+' / '4�� ' / ��!-*(�*0-���/���. Ѷ�
$)�'0�$)"�.�1 �����&Ҋ0+�.4./ (.ѵ�
!�$)�*-- �/�$)!*-(�/$*)�
about you should be kept despite our endeavors to ensure 
/#�/���/���- �0+�/*���/ ��)���*-- �/�2 �2$''�- �/$!4�/#$.��/�
your request.

SECURITY 
SHIFT uses physical, electronic and administrative security 
( �.0- .Ѷ�$)�'0�$)"���2 -ޔ�� �( /3 �(''��)��+�..2*-��
+-*/ �/$*)�!*-�$/.���/���. Ѷ�2#$�#��- �$)/ )� ��/*� ).0- �/# �
. �0-$/4�*!�/# ���/�ѵ�� �- ./-$�/���� ..�/*�+ -.*)�'���/��/*�
./�Ȃ�( (� -.�2#*�#�1 ���)  ��/*�&)*2�/#$.�$)!*-(�/$*)�$)�
*-� -�/*�+-*1$� Ѷ�� 1 '*+�*-�$(+-*1 �/# �. -1$� .�*!��	
��ѵ

CHANGES
SHIFT reserves the right to update this Cookie Policy and 
thus unilaterally change it. It is thus recommended to 
regularly consult the website and this Cookie Policy. As soon 
�.���) 2��**&$ �+*'$�4�/�& .� Ȃ �/Ѷ�4*0-�+ -($..$*)���*0/�
/# �0. �*!��**&$ .�2$''�� ��.& ���"�$)ѵ�

CONTACT DETAILS
�#$ȅ��+�� �� .$")��
тпхп���� Ȃ -.*)��/ѵ��#$'�� '+#$�Ѷ����ршрср����
+1 267 536 5321
# ''*ҽ.#$ȅ(�& .ѵ�*(
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